g ° Appliance Care Sales and Marketing
Whirlpool

i CCREORATION 2000 North M-63, Benton Harbor, MI 49022

Sept. 15, 2006

Dear Authorized Parts Distributors,

Effective November 1%, 2006, the Replacement Parts Warranty on all Whirlpool brands of replacement
parts will change from a 1 (one) year limited, to a 90 day limited warranty, from date of replacement part
installation.

This warranty change is specific to Whirlpool brands of replacement parts, and does not relate to, or
change any manufacturer’s product warranty coverage. Whirlpool brands of replacement parts installed
in conjunction with an in-warranty product repair will be warranted under the terms of the remaining
product warranty. Replacement parts installed in conjunction with a repair not covered under the
product warranty will be covered by the 90 day limited Replacement Parts Warranty.

Please communicate this change within your organizations immediately to ensure a seamless transition to
the new policy.

Sincerely,

Eddie Manuel
Pricing Manager
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